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Chlldrens Children’s National Gateway Physician Portal

National Medical Center, User Guide

Children’s National Gateway is a web-based portal that allows referring providers to access real-
time clinical information for patients referred to Children’s National. Children’s National must grant secure access to each physician who
will log into the system. To ensure privacy, users will only be able to see names of patients who have identified the specific provider as
his/her primary care provider.

Before logging on please turn off your browser’s pop up blocking feature for this site or you may be unable to log in. The portal is best
viewed using Internet Explorer 6 or higher.

To access the Portal, you will need a login ID and password. Simply fill out and submit the access request form on the Children’s
National Gateway homepage (www.childrensnational.org/gateway) and one of our Physician Liaisons (202-476-4500) will contact you to
demonstrate access and provide your log-in information. Allow five business days for Children’s National to process your request.

If you do not see your patient’s name when you log in, or have any questions regarding the portal, and you can’t find the answers in
this User’s Guide, immediate assistance is available at 202-476-5408, Monday-Friday between the hours of 8:30 am and 5 pm.
Inquiries at other times can be made by filling out a request on the Children’s National Gateway homepage. A member of the Children’s
National team will contact you within 48 hours regarding your request.

To access the Children’s National Community Portal (two ways):

1. Open the Children’s National website:

. . : ,
2. \g/:{!::f?;:g rggfnsct;gpoarlsog?-]d m 8 C[]?]_Id:l?rrlb Contact Us | Directions | Refer a Patient

HealthCare Professionals tab
3. Click on Community Portal
4. The logon screen will display

[testod
Or, you can directly link to Children’s HEiena ) Maeipal Banter i manen E pameiiran Passwort
National Gateway by visiting St e anina St ks [—
www.childrensnational.org/gateway.

Logon screen:

Children's Hational Medical Center | 111 Michigan Avenue, NW Washington, DC 20010 | 202-476-5000 | © 2008 & Privacy Statement
5. Enter your user name and password

and click the Login button.

Note — the first time you log on, you will
be prompted to change your password.
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http://www.childrensnational.org/
http://www.childrensnational.org/gateway

PATIENT LIST:
When you have successfully logged in, your Patient List will display.

Your default patient list will display patients where you are listed as the Primary Provider and who have been seen at Children’s
National or one of our Regional Outpatient Centers in the last 60 days.

.

o drer]S Welcome  User:  Dr, Marcu=s Welhby Children's National Website
Q Natioral Medical Cender : ; i ; ; i : R 3
WASHINGTON B c._ Search | MD Documents | RM Documents | Labs | Rad | Problems | IP Meds | Rounds Report | Links |

Facility: Childrens Hospital Census Type: My Patients

patient Status Filter:| Admitted ¥ in 120 | days |__Get Patient List |

Your default patient list will display any patients (inpatient or outpatient} where you are listed as the primary provider and who have been
admitted in the last 60 days. To search for your patients seen more than 60 days ago, adjust the days and select Get Patient List.

2 Patients

Pat. Name Dob MREM Admitted *+ Sex Pt Type Attending Adm. Diagnosis Last account#
SMITH.MARY 1/28/1998 20771904  3/27/2009 F  oOutpatient ZALZAL GEORGE, H, MD 208600006
JONES, MICHAEL 1/1/2009 20771895 3/13/2009 i Inpatient NEWMAMN KURT, O, MD Q07200003

To locate patients seen more than 60 days ago, adjust the days field and click the Get Patient List button.

Note — while there is no system limit to how far back you can search, it may take longer if you are searching a large date range.
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SEARCH:

.
? Cl].lldrerls Welcome  User: _Dr._Marcus Welby Children's National Website

L
k\ ii!;;}, National Medical Cender fommmms, : : : : : : F ]
= wasninoTon oc| Pat, List - MD Documents | RM Documents | Labs | Rad ¢ Problems | IP Meds | Rounds Report ¢ Links I

Mr# |:| SEM#: |:| Last Mame: First Mame:

Enter the patient's first and last name or ME# or S5M and click Search.
Mote: Only patients where you are listed as the primary provider will be displayed.

Patient Name Sex Birthdate Age MRMN

Use the Search screen to look for a patient by name, CNMC Medical Record number or social security number. Enter the search criteria
in the associated field and click the Search button. Reminder — you will only be able to see names of patients who have identified you
as his/her primary care provider.

Click on the patient’s name to select them from the search results window.

Welcome

Or. Harcu=s Welbwy Children's Mational Website
National Medical Gender B ; i ; ; , , — :
- MO Documents | RW Documents | Labs § Rad ¢ Problems | IP Meds | Rounds Report | Links I

ser:

WASsHINGTON DC

Mrn |:| SSN#: |:| Last Name: |JOMES First Name: ED

Enter the patient's first and last name or ME# or S5M and click Search.
Mote: Only patients where you are listed as the primary provider will be displayed.

Patient Name Sex Birthdate Age MRM
JONES, ED M 1/1/2009 5 mo 123456789
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MD DOCUMENTS:

When you select a patient from your patient list or the patient search screen you will be directed to the MD Documents window. This
window will display Physician documentation for the patients such as:

> Emergency Room discharge summary > Consultant notes > Inpatient discharge summary
> Inpatient history & physical > Inpatient progress notes

Welcome User: Dr. Harcu=s Welbwy Children's Mational Website
Q N a!:tma.l’ 'rim’Jw! Cerler - : ; ; ; ; : ERR E
w A S H N o oo Pat, List | Search _ RM Documents : Labs | Rad | Problems | IP Meds | Rounds Report | Links I

Ml RN Address Age Contact Home Phone

123 OAK LN
JONES,ED 1/1/2009 Male  WELBY, MARCUS MD 123456789 LAUREL, MD 20765 10y (301)555-1111

Pat. MName  Birth Date | Sex Primary Care

Filter Result By Date Range: From; | Apr VL/|25 VL’|2':":'9 V| To: |Jun VL”|24 VL/|2':":|9 VH Get Results

Enter or select the desired date range and click Get Results to expand the search for Physician Documents.

[CED Patient Depart Summary
[ED cClinical Depart Summary
Clicansults

Documents will be sorted by type in folders.
Click on the document name or yellow
folder to display a list of documents of

Filter Result By Date Range: From: |f-\pr Vl/|25 VL/|QDDQ "'| To |JUﬂ Vl/|24 VI/|QDDQ V|L Get Results |

h . . . .
that type by date Enter or select the desired date range and click Get Results to expand the search for Physician Documents.
Click on the document from the list to LFED Patient Depart Summary
open and view the document. O 6/2/2009 4:25 PM EDT "ED Patient Depart Surnmary” -Result Status: Auth (Yerified)

ZFED Clinical Depart Summary
You can also Char!ge the date range_ for DG:’ZHDDQ 4:25 PM EDT "ED Clinical Depart Surnmary” -Result Status: Auth (Yerified)
documents selection. Use the date filters Cconsylts
and click Get Results to change the date
range.

Note — documents are available for admissions from May of 2008 forward.
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RN DOCUMENTS:

The RN Documents window will display Nursing documentation such as inpatient and ED Progress Notes for the selected patient and
date range.

Childrens tE

Welcome Usert [Dr, Marcus Welby Children's MNational Website
Natioral Meclical Cender ) ; ; i i i ! e E
wasnineTox oc Fatilist s Search ¢ MO Documents — Labs ;| Rad | Problems | IP Meds | Rounds Report | Links |

Pat. Name Birth Date Sex Primary Care MRN Address Age Contact Home Phone
123 OAK LN
JONES, ED 1/1/2009 | Male | WELBY, MARCUS MD 123456789 |AUREL, MD 5 ma (301)555-1111

20765

Filter Result By Date Range: Fraom: |Apr Vl/|1':| VI/|QDE|9 V| To: |JUH Vl/|9 Vl/|2|:":|9 V“ Get Results |

Oprogress Motes-Mursing

You can also change the date range for documents to display. Use the date filters and click Get Results to change the date range.
Documents will be sorted in folders by type. Click on the document name or yellow folder to display a list of documents in the
folder.

Click on the document from the list to open and view the text document.

Note - documents are available for admissions from May of 2008 forward.
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LABS:

The Labs tab will display the last 60 days of Lab results for the patient starting from the most current result.
Adjust the date range and click the Get Results button to search for Laboratory results from more than 60 days ago.

Chllror o - WO

Welcome  User:  [Dr, Marcus Welbwr Children's National Webhsite

Natioral Medical Cender . i q i 7 q 1 i :
wasmiscros oo Pat, List i Search | MD Documents i RN Documents - Rad | Problems | IP Meds § Rounds Report | Links |

Pat. Name Birth Date  Sex  Primary Care YIRMN Address Age Contact Home Phone
123 EASY ST

JONES, ED 1/1/2009 Male = WELBY, MARCUS MD 123456789 RIVERDALE, 1y (301)555-1111

, 20737

Filter Result By Date Range: From: |f'v'135f "l/|2 Vl/|2|309 V| To: |J'-l| Vl/|1 "MEUUQ "H Get Results ]

Enter or select the desired date range and click Get Results to expand the search for Laboratory Results,

'LABS
| - Latest Result - | - Previous Results -
Na+ mmol/L (D?XDI;;DI';?Q:DD} e N/&
L& ekl (D?ml:;ugliz:nn) N/ & N/ &
Cl- mmal/L (D?fnljggulz:nnj hfa hfa
€02 mmol/L (u?,fm;%g s M4 M4
AL e fel2 (D?,fﬂl;%g 12:00) e e
L% Livg eIl (D?fglR;DTQBig:DD) s s
Glucose mg/dL (D?fDl;}S]QBlE:DD} REES RS
Ca+ mg/dL (D?,fﬂHlt-’Dl'Ell].lé:DD) il N/&

Note — while there is no system limit to how far back you can search, it may take longer if you are searching a large date range.
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RAD:

The Rad tab will display the last 60 days of Radiology reports for the patient by default. Use the date range fields to search for
Radiology reports from more than 60 days ago. Adjust the date(s) and click the Get Results button to view additional results.

If there are radiology reports for the selected patient and date range, a yellow Radiology folder will display.

iidrens e
Welcome  User: Children's Mational Website
j National Medical Cenier oy - BL Hazous Velby ; : : gy
wasniwerons oo Pat List i Search { MD Documents | RN Documents | Labs - Problems | IP Meds | Rounds Report § Links |

Pat. Name Birth Date  Sex Primary Care MRMN Address Age Contact Home Phone
: 123 OAK LN
JONES, ED : 1112009 male  wELBY, MARCUS =~ 123456789  LAUREL, MD 20765 13y (301)555-1111

Filter Result By Date Range: From: |AUQ jflz jflEDD?j To |D|:t j;|1 j;lEDDBj et Results |

Enter or select the desired date range and click Get Results to expand the search for Radiology Results,

Cradiology
@Radinlug}r
\ Ocomputed Tomaography
@DIAGNOSTIC RADIOLOGY
ﬁ'HR Chest 2 Yiews

Click on the folder to display the types DQ,-"E,-"EEIEI? 12:50 PM EDT "®R, chest, two views frontal and lateral” -Result Status: Auth {(Yerified)
of available radiology reports. D) 10/15/2007 3:03 PM EDT "R, chest, two views" -Result Status: Auth (Verified)

DSKQHEDDS 11:54 AM EDT "#F, chest, two wiews" -Result Status: Auth (Yerified)
Open the folder to display a list of (la/12/2008 10:29 4M EDT "%R, chest, two views” -Result Status: Auth {Verified)
individual reports that includes the (4 5/23/2000 2:08 PM EDT "XR, chest, two views" -Result Status: Auth {(Verified)
test date, type and status. O NTERVENTIONAL

Click on the desired report to view the text report. When you are done viewing the report, close the viewer window.
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PROBLEMS:

Coming Soon.....The Problems tab will display a list of the patient’s problems.

IP MEDS:

Coming Soon.....The IP Meds tab will display the patients inpatient medications for the last 60 days. Use the date range to search for
Radiology reports from more than 60 days ago. Note — only inpatient medications will be displayed on this screen.

ROUNDS LIST:
Coming Soon..... The Rounds List will display summary information on the patient in a consolidated view. The summary information

includes information such as Attending Physician, Service, Allergies, Problems, Admitting diagnosis, recent vital signs, 1 & Os, the last
36 hours of lab results and more.
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LINKS:

The Links tab displays helpful links to Children’s and other medical websites.

: | sign out |
dfens welcome User OF. Harcus Welby wo Children's Mational Website
National Medical Gender ey ; 7 1 i ] ! i
woswineron oo PatoList | Search i MD Documents § RN Documents : Labs ¢ Rad ; Problems ; IP Meds : Rounds Repart -

AP
Pub Med

o Children's Website Grand Rounds
« Medication Formulary

Find a Doctor
&AP Pediatric Care
&4P Patient Education

AAP - Links to the American Academy of Pediatrics website

Pub Med — Links to the Pub Med site

Children’s Website Grand Rounds - Links to the Children’s Grand Rounds site for a listing of Grand Round events, recordings and
handouts.

Medication Formulary — Links to the Children’s Medication Formulary

Find a Doctor — Links to the Children’s Physician Locator

AAP Pediatric Care - Link to the AAP Pediatric Care online site.

AAP Patient Education - Link to the AAP Patient Education online site.

SIGNING OUT:
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When you are done using the Community Portal, click the Sign Out button in the upper right side of the screen.

It is your responsibility to protect patient privacy by exiting the system when you are done.

FOR ISSUES:

For problems with your patient list (such as, patients do not appear on your list):
e Monday through Friday, 8:30am to 5pm, call 202-476-5408

¢ Any other times complete the inquiry form on the Children’s National Gateway web site and a member of the Children’s
National team will get back to you within 24-48 hours.
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