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EMSC Family Advisory Network Webinar

Date: February 20, 2009
Time: 3:00p.m. EST
Theme: Understanding the EMSC Performance Measures:

Recognition systems for pediatric medical emergencies and trauma; and
Availability of pediatric interfacility transfer guidelines and agreements

Facilitators: Jocelyn Hulbert, EMSC NRC Outreach Coordinator
Theresa Morrison-Quinata, EMSC NRC Outreach Team Leader

State Family Representatives in attendance:

Alaska, Mark Johnson

Guam, Emily Charfauros

Maine, Judith Greenier
Maryland, Kristen Johnson

North Dakota, Leann Domonoske
Wisconsin, Elizabeth Davy

EMSC Program Managers in attendance:
Maryland, Cyndy Wright-Johnson

NRC Attendees:
Gayathri Jayawardena

For more information contact Theresa Morrison-Quinata at tmguinat@cnmc.org
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QOutline of Webinar

Welcome and roll call

Instructions to navigate through the webinar

Overview of Agenda

a. Hospital recognition system

b. Transfer guidelines

c. Transfer agreements

Overview of the EMSC Performance Measures

a. Recap on Performance Measure webinar on 1/8/2009

Focus of today’s webinar

a. PM 66c, 66d and 66e (see III a, b and ¢)

PM 66c¢.

The existence of a statewide, territorial or regional standardized system that recognizes
hospitals that are able to stabilize and/or manage pediatric medical emergencies and
trauma.

Importance (see slide)

What Family Representatives can do to help

PM 66d

The percentage of hospitals in the state/territory that have written pediatric
interfactility transfer guidelines.

Importance (see slide)

PM 66e

The percentage of hospitals in the state/territory that have written pediatric
interfactility transfer agreements.

Importance (see slides)

What Family Representatives can do to help

Launch survey to poll participants

Webinar closed

To view the PowerPoint slides, please go to the “For Families” webpage on the EMSC NRC website at

www.childrensnational.org/emsc
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Information Sharing, Comments and Questions

Comments:

e None — see evaluation

Questions:

e None

Evaluation Results

The EMSC NRC polled the webinar attendees upon completing the session. The feedback
received from the respondents will be used to improve future educational webinar sessions offered
to the EMSC State Family Representatives.

Question 1: What is your overall impression of today’s webinar?

Total votes: 5
Choice Number of votes

Excellent 2/ 40%

Good st 3/60%

Fair : 0/0%
Poor : 0/0%

Question 2: What is your overall impression of time allotted for the webinar?

Total votes: 5
Choice Number of votes

Too long : 0/0%
Too short | 0/0%

) T R R T
Just right e © / 100%

Question 3: What is your overall impression of the presentation of the information?

Total votes: &

Choice Number of votes

Excellent |——— 3 / 60%
cood R 2/40%
Fair : 0/0%
Poor : 0/0%
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Question 4: Did you find the information help

Total votes: 5

Choice Number of votes
Yes 5.1100%
No | 0/0%

Question 5: Do you intend to join the last FAN Webinar series on EMSC performance

measures
Total votes: 5
Choice Number of votes
Yes 5/ 100%
No | 0/0%
Additional comments
Responses are:
X?ter S:Sft Thanks. Great meeting as always. Have a wonderful weekend!!!
#Vé)ter S:Srst Particularly interesting as | have no experience in this area.
| appreciate your suggestion of making visits to Emergency Departments to assess Family

Centered Care. | would also like to be realistic and share with you that many FAN members
voter || Guest || MaY benefit fror_n guigance of appropriatg questions to a§k, To algo be aware that it may be
#3 User helpr_Jl to compile a list of potential questions to ask, policy questions, etc. for FAN members
to utilize. To suggest that they ask for a nurse manager to speak with would be most
beneficial if time is scheduled in advance or if preparatory questions are given for alternative
staff to address the questions

3 people responded to this question.

Next FAN Webinar
May 5, 2009 @ 3:00PM
PM 67 and 68 — Recertification pediatric education requirements and Permanence of EMSC




